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About this Document
Scope

This document provides details of features and enhancements made to the release version 2.10.0 of
DIKSHA platform on May 21, 2020 and DIKSHA Mobile App on May 23, 2020.

Intended Audience

These release notes provide useful information to:
e State administrators
e DIKSHA PMU

Document Structure

Readers of this document can find specific information within DIKSHA’s current broad focus areas of:

Energized Textbooks
Assessments

Teacher Professional Development
Administration

User Profile

The enhancements and new features in each of these areas are further classified, based on their use
as either for:

e Creation, or
e Consumption

The document also contains a list of reported bugs that have been addressed as part of the release.
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Energized Text Book - Creation

New Features and Enhancements

standardized

standardized across screens to maintain consistency
in the design

No. | Feature Description Roles Impacted
1 Alphabetical The drop-down menus for the board, medium, class, | All users
sorting of subject filters have been enhanced to display the list
BMCS in alphabetical order
2 Option to Users can now reuse and adopt NCERT textbooks Book creators
reuse NCERT | that are already available on DIKSHA by altering the
textbooks board, medium, class or subject. Send an email to
implementation@teamdiksha.org to tag the relevant
values for the adopted book.
3 Support of DIKSHA now supports the CC-BY-ND license or “All | All users
CC-BY-ND rights reserved” status to ensure State administrators
license can upload textbooks with the State curriculum.
For details refer Licence and Credits
4 User interface | Elements of the DIKSHA user interface have been All users

Energized Text Book - Consumption

New Features and Enhancements

on the web and mobile browser.

No. | Feature Description Roles Impacted
1 Content Users can now search for content based on the All users
search content type. The content type is defined during
enhancement | content creation. The various content types include:
e Lesson Plan
e Explanation Resource
e Practice Resource
e |earning Outcome Definition
For details refer Content Types
2 Content play From DIKSHA release version 2.10.0, when users All users
optimization play content, all content will play in landscape mode



mailto:implementation@teamdiksha.org
https://diksha.gov.in/help/creator/create-book/create-book.html#adding-or-editing-book-details
https://diksha.gov.in/help/creator/create-resource/create-resource.html#content-type
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3 Introduction of | The DIKSHA portal has been enhanced to include a | All users
Chatbot chatbot. The chatbot assists users to find specific
content on the portal.
4 Inclusion of 4 The QR scan page has been enhanced to scan QR | All users
digit QR code | codes with 4 digits to accommodate NCERT QR
codes. Hitherto, only DIKSHA QR codes with 6 digits
could be scanned.
For details refer Using QR Codes
5 On-demand When the Internet connection is slow, content search | All users
loading of pages will load using the on-demand principle
screens wherein elements will be loaded simultaneously,
thereby optimizing the loading experience.
6 Textbook The search functionality has been enhanced such All users
search that:
enhancement e Users can now search for NCERT textbooks
e Search results are displayed alphabetically
7 Alphabetical The drop-down menus for the board, medium, class, | All users
sorting of subject filters have been enhanced to display the list
BMCS in alphabetical order
8 Download When downloading a textbook, the option to All users
button download individual content within the book is
disabled disabled

For details refer Downloading Content

Teacher Professional Development - Creation

New Features and Enhancements

No. | Feature Description Roles Impacted
1 Course Course assessment workflow has been enhanced to | Course creators
assessment include the following templates:
enhancement

e Match the following
e Fill in the blanks
e Reordering words
e Arrange in sequence
For details refer Course Assessment



https://diksha.gov.in/help/getting-started/explore-diksha/understanding-qr-code.html
https://diksha.gov.in/help/getting-started/library/index.html#downloading-content
https://diksha.gov.in/help/creator/create-assessment/index.html
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2 Video training | Users can now create video training with interactions | Course creators
enhancements | to include questions or answer questions within the
video.
For details refer Create Course
3 User interface | Elements of the DIKSHA user interface have been All users
standardized | standardized across screens to maintain consistency
in the design.
Teacher Professional Development - Consumption
New Features and Enhancements
No. | Feature Description Roles
Impacted
1 Content Users can now search for content based on the content All users
search type. The content type is defined during content creation.
enhancement | The various content types include:
e |Lesson Plan
e Explanation Resource
e Practice Resource
e |earning Outcome Definition
For details refer Library
2 Content play From DIKSHA release version 2.10.0, when users play All users
optimization content, all content will play in landscape mode on the web
and mobile browser.
3 Introduction of | The DIKSHA portal has been enhanced to include a All users
Chatbot chatbot. The chatbot assists users to find specific content
on the portal.
4 User interface | Elements of the DIKSHA user interface have been All users
standardized | standardized across screens to maintain consistency in the
design.
5 Course report | Permissions for the course mentor have been enhanced to | Course
enhancements | update the date and time for the last update for the mentors

following reports:
e Score report
e Progress report
For details refer Viewing Batch Status



https://diksha.gov.in/help/creator/create-course/index.html
https://diksha.gov.in/help/getting-started/diksha-mobile-app/library.html
https://diksha.gov.in/help/other-roles/course-mentor/index.html#viewing-batch-status
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6 Notification The email notification template to notify users after they All users
template have been added to a course has been updated as per the
updated latest template design.

7 Progress The progress report .csv file has been enhanced to include | Course
report .csv file | the following details: mentors
enhancement e Certificate status

e Whether the training issues a certificate

8 Training The Training landing page has been enhanced to list All users
landing page | courses within the following categories:
enhancement e My State’s training

e Featured training
For details refer Training

9 Certificate The Training certificate has been enhanced to eliminate the | Course
template footer from the pdf format mentors
enhanced

10 | Course card The course card has been enhanced to include the All users
enhancements | following changes:

e Thumbnail image of the course
e Training Name
e User's progress
e Publisher details
e Training end date
e Last date to join
For details refer Training

11 Offline QR Users can now scan QR codes even when they are offline. | All users
scan For details refer Using QR Codes

12 | Feedback The feedback workflow has been enhanced to include All users
workflow questions so as to solicit responses on the quality of the
enhancement | content.

13 | Login to the Users will now be redirected to the Training landing page All users
training when they log in from the training tab.
landing page



https://diksha.gov.in/help/getting-started/trainings/index.html
https://diksha.gov.in/help/getting-started/trainings/index.html
https://diksha.gov.in/help/getting-started/explore-diksha/understanding-qr-code.html
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Administrator - Consumption

New Features and Enhancements

No. | Feature Description Roles Impacted

1 Creation status | The Content Creation Status Report has been Administrator
report enhanced.

2 Weekly The weekly content consumption report has been Administrator
consumption enhanced such that updates are available for the total
report number of plays for a week, and the report will display
enhanced the number for the past 6 weeks.

3 Reuse of Administrators can now reuse NCERT textbooks by Administrators
textbooks altering the board, medium, subject or class.

User Profile

New Features and Enhancements

No. | Feature Description Roles Impacted
1 reCaptcha The forgot password workflow has been enhanced to | All registered
feature include reCaptcha service users

Deprecated Feature

Note: This release has no deprecated feature

Known Issues and Suggested Solution
Note: This release has no known issues that have a viable solution or workaround.
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Issues Resolved

No. | Description
Error in rendering text when the screen was minimized on mobile app download pop up.
1
SB-17730
2 The user was being redirected to the library page instead of the content details page after
clicking on view in the browser button. SB-16868
3 The previous message was not getting cleared while updating the mobile number. SB-17901
Related content was not getting displayed when the user applied the filter after searching for
4 , ,
content in profile page. SB-14313
5 The mentor and member search options were appearing only after manual search and not
automatically when the batch was opened from the workspace. SB-14664
An incorrect message was getting displayed when there are no records in all content bucket.
6
SB-16280
The user was unable to unenroll from the course on the last day of the batch end date.
7
SB-18311
8 The user was getting redirected to the library page directly on clicking the close option after
playing the content. SB-18035
9 The course names were not aligned properly in the profile page when Urdu was selected as
the language. SB-18685
The content rating pop up was not getting displayed after the user consumes the content
10
completely. SB-19026
11 Instead of the back button icon, (<) was getting displayed in the merge account page.
SB-18797
12 Unable to download content after scanning QR code, the download button was not appearing
in the textbook. SB-18039
The incorrect message was getting displayed when a State user tried to merge another State
13
user. SB-17370
14 Users were not able to consume expired course contents when the course has multiple
ongoing and upcoming batches. SB-17200



https://project-sunbird.atlassian.net/browse/SB-17730
https://project-sunbird.atlassian.net/browse/SB-16868
https://project-sunbird.atlassian.net/browse/SB-17901
https://project-sunbird.atlassian.net/browse/SB-14313
https://project-sunbird.atlassian.net/browse/SB-14664
https://project-sunbird.atlassian.net/browse/SB-16280
https://project-sunbird.atlassian.net/browse/SB-18311
https://project-sunbird.atlassian.net/browse/SB-18035
https://project-sunbird.atlassian.net/browse/SB-18685
https://project-sunbird.atlassian.net/browse/SB-19026
https://project-sunbird.atlassian.net/browse/SB-18797
https://project-sunbird.atlassian.net/browse/SB-18039
https://project-sunbird.atlassian.net/browse/SB-17370
https://project-sunbird.atlassian.net/browse/SB-17200
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The offline status message was getting displayed even if mobile data was available. SB-15866



https://project-sunbird.atlassian.net/browse/SB-15866

