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About this Document
Scope

This document provides details of features and enhancements made to the release version 2.4.0 of
DIKSHA platform on October 17, 2019.

Intended Audience

These release notes provide useful information to:
e State administrators
e DIKSHA PMU

Document Structure

Readers of this document can find specific information within DIKSHA’s current broad focus areas of:

Energized Textbooks
Assessments

Teacher Professional Development
Administration

User Profile

The enhancements and new features in each of these areas are further classified, based on their use
as either for:

e Creation, or
e Consumption

The document also contains a list of reported bugs that have been addressed as part of the release.
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Teacher Professional Development - Consumption

New Features and Enhancements

No. | Feature Description Roles Impacted
1 Frequently The DIKSHA Help Center is enhanced to include an | Course mentor
Asked FAQ section for course mentors. This section
Questions provides answers to common queries of course
mentors.
For details, refer FAQs
2 Training page | The Training details page is enhanced to include All registered
two tabs: users
e Training information - displays details of
the training and its relevance to the teachers
e Training modules - allows you to view and
use the content resources associated with the
training
3 Assessment The assessment reports are enhanced to show the Course Mentor
score reports scores for users who have done the training
For details, refer Course Mentor
4 Downloading Course mentors can directly download a report with Course Mentor,
Reports user names and their respective score for the Report Viewer,

associated training. Previously, such a report could
be obtained only on request via email
For details, refer Download Reports

Administrator

Administrator - Consumption

New Features and Enhancements

No. | Feature Description Roles Impacted
1 Downloading Course mentors can directly download a report with Report Viewer,
Reports user names and their respective score for the Administrator,

associated training. Previously, such a report could
be obtained only on request via email
For details, refer Download Reports

Course Mentor



https://diksha.gov.in/help/other-roles/faqs/index.html
https://diksha.gov.in/help/other-roles/course-mentor/#viewing-batch-status
https://diksha.gov.in/help/other-roles/course-mentor/index.md
https://diksha.gov.in/help/other-roles/course-mentor/index.md
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User Profile

New Features and Enhancements

No. | Feature Description Roles Impacted
1 Verified User The user profile icon is enhanced to include an icon State registered
indicating that the profile is verified by the State users
For details, refer User Profile
2 Recovery The user profile section is enhanced to include an All registered
email address | email address or phone number that will be used by users
or mobile users to recover their account details, in case the user
number account is locked.

Deprecated Feature

Note: This release has no deprecated feature.

Known Issues and Suggested Solution
Note: This release has no known issues that have a viable solution or workaround.

Issues Resolved

No.

Description

Users were not able to use the portal links with the last logged in session when there is an
update or release during their on-going session
SB-13877

The system was not providing auto-suggestions for usernames on entering part of the name
while searching for users on the course dashboard
SB-13769

Question set plug-in had errors while playing the content
SB-13726

Course page displayed an error when the user applied filters
SB-13513

The loading screen was displayed for 5 to 8 seconds while opening the help section in the
mobile app. This was too long a duration.
SB-13444



https://diksha.gov.in/help/getting-started/user-profile/index.html
https://project-sunbird.atlassian.net/browse/SB-13977
https://project-sunbird.atlassian.net/browse/SB-13769
https://project-sunbird.atlassian.net/browse/SB-13726
https://project-sunbird.atlassian.net/browse/SB-13513
https://project-sunbird.atlassian.net/browse/SB-13444

