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About this Document
Scope

This document provides details of features and enhancements made to the release version 3.2.0 of
DIKSHA MHRD platform on August 20, 2020, 3.2.5 of DIKSHA portal platform on August 31, 2020.

Intended Audience

These release notes provide useful information to:
e State administrators
e DIKSHA PMU

Document Structure

Readers of this document can find specific information within DIKSHA’s current broad focus areas of:

o Assessments

e Courses

e Administration

e User Profile

The enhancements and new features in each of these areas are further classified, based on their use
as either for:

e Creation, or
e Consumption

The document also contains a list of reported bugs that have been addressed as part of the release.
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Courses - Creation

New Features and Enhancements

No.

Feature

Description

Roles Impacted

1

Progress and
Score report
changes

Course creators and mentors can view details of
progress and scores of nested courses

Course creators,
Course mentors

Courses - Consumption

New Features and Enhancements

No. | Feature Description Roles
Impacted
1 Course The user interface has a note to indicate all courses that All users
certificate have an associated certificate
indication For details refer Taking a Course
2 Course The course details page is enhanced to include the All users
change timestamp of when the course was last updated
indication For details refer Taking a Course
3 TV classes TV Classes is a new medium of instruction as per All users
MHRD. Classes are available in the form of TV episodes
For details refer TV Classes

Administration - Creation

New Features and Enhancements

self-declared

No. | Feature Description Roles Impacted
1 Download State administrators can download the self-declared Administrator
self-declared | user details file only for their tenant based on the
user details self-declared value of the user’s geolocation.
2 Upload State administrators can update system records with | Administrator
validation the validation status of those users who have
status of users | self-declared their details.
3 Validate The user database is enhanced with two columns: Administrator



https://diksha.gov.in/help/getting-started/courses/enrolling-course.html#completing-a-course
https://diksha.gov.in/help/getting-started/courses/enrolling-course.html#joining-a-course
https://diksha.gov.in/help/getting-started/tv-classes/index.html
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user records
for status and

e Status
e Error type

error type Both the columns will be visible in the downloaded
self-declared user data file. This permits
administrators to ignore records that have already
been processed (Validated/ rejected etc.) and focus
on the Pending/ Error records for action
4 Upload of Self-declared information user records can be bulk Administrator
self-declared | uploaded in the system
information

Administration - Consumption

New Features and Enhancements

For details refer Groups

No. | Feature Description Roles Impacted

1 Progress and | Administrators can now view progress details and Course creators
Score report score details of nested courses
changes For details refer Reports

2 Individual The Group Admin is now able to view progress at the | Group Admin
Progress individual course level



https://diksha.gov.in/help/administrator/view-dashboard/report.html#type-of-reports
https://diksha.gov.in/help/getting-started/groups/progress-report.html
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User Profile

New Features and Enhancements

No. | Feature Description Roles Impacted
1 State The State verification status for every self-declared All users
verification user record is displayed on the user profile page.
fstatus indicator | nttps://project-sunbird.atlassian.net/browse/SH-702
or
self-declared
users
User profile The user profile page is updated to reflect the All users
page updated | following:
- I’'m a teacher button is modified to Submit
my details
- the Self Declared Info section is renamed to
My details
- the location (State/ District) and user name is
not visible in the My Details section
- the profile displays the user’s persona e.g. |
am a Teacher with Gujarat
- the Certificates section is renamed to
Learner Passbook
- The My details section will not be shown
once the user is moved to the state tenant
Self The self-declaration form is updated with detailed Teachers
Declaration information
Form Update
2 Switch themes | Users can switch themes (styles + layout) on the All users

portal
For details refer Profile

Deprecated Feature

Note: This release has no deprecated feature.

Known Issues and Suggested Solution
Note: This release has no known issues that have a viable solution or workaround.



https://diksha.gov.in/help/getting-started/user-profile/edit-profile.html
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Issues Resolved

No. | Description
Errors while creating questions

1 e The score displayed in the preview is incorrect after changing the Max score SB-11942

e On click of a forward button while previewing question SB-19717
e Copy-paste is not working for question's answer field SB-11523

2 A blank screen was displayed when the user has enabled shuffle on and clicked on review
while creating content SB-17812

3 Errors in copying OTP from the email SB-19802

4 Forgot password flow was interrupted to recover account SB-19640

5 Collection Editor: Entering special characters in unit and sibling shows error messages but the
user is able to save and send the content for review SC-43

5 The attribution names are not displayed in the order it was created, however being displayed
in alphabetical order instead SB-19523

. Resource: Audio keeps playing when the timer ends and the user is redirected to the
Summary page. SB-18852

8 Collaborator : Not able to update the textbook SB-14258, SB-20007

9 ETB: After updating the TOC the fields were not displayed in the Ul SB-19775

10 | Location was not updated in the profile SH-900

11 | An error occurred while removing the only activity in the group SH-928

12 | The user was redirected to library screen while accessing the Mobile app SH-616

13 Course: Course completion Message is not displayed when the user consumes a video for
20% and the content has a Green Tick and course Progress is 100% SH-614

14 | Clicking on 'Sort By' in Explore contents page shows the wrong page SB-19987

15 | Significant error events on collection-detail and content-detail page SB-19981

16 | User redirection to library screen if the user access the group feature on mobile SH-616

17 | Users see a greyed out download icon if the content is not downloadable SB-19965



https://project-sunbird.atlassian.net/browse/SB-11942
https://project-sunbird.atlassian.net/browse/SB-19717
https://project-sunbird.atlassian.net/browse/SB-11523
https://project-sunbird.atlassian.net/browse/SB-17812
https://project-sunbird.atlassian.net/browse/SB-19802
https://project-sunbird.atlassian.net/browse/SB-19640
https://project-sunbird.atlassian.net/browse/SC-43
https://project-sunbird.atlassian.net/browse/SB-19523
https://project-sunbird.atlassian.net/browse/SB-18852
https://project-sunbird.atlassian.net/browse/SB-14258
https://project-sunbird.atlassian.net/browse/SB-20007
https://project-sunbird.atlassian.net/browse/SB-19775
https://project-sunbird.atlassian.net/browse/SH-900
https://project-sunbird.atlassian.net/browse/SH-928
https://project-sunbird.atlassian.net/browse/SH-616
https://project-sunbird.atlassian.net/browse/SH-614
https://project-sunbird.atlassian.net/browse/SB-199878
https://project-sunbird.atlassian.net/browse/SB-19981
https://project-sunbird.atlassian.net/browse/SH-616
https://project-sunbird.atlassian.net/browse/SB-19965
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18

All content type have BMGS and publisher as filters SB-19934



https://project-sunbird.atlassian.net/browse/SB-19934

