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About this Document 

Scope 

This document provides details of features and enhancements made to the release version 3.3.0 of 
DIKSHA portal platform on ​October 29 2020, ​and  DIKSHA mobile app on ​October 31,​ 2020. 

Intended Audience 

These release notes provide useful information to: 
● State administrators 
● DIKSHA PMU 

 
Document Structure 

Readers of this document can find specific information within DIKSHA’s current broad focus areas of: 

● Assessments 
● Courses 
● Administration 
● User Profile 

 

The enhancements and new features in each of these areas are further classified, based on their use 
as either for:  

● Creation, or  
● Consumption 

 
The document also contains a list of reported bugs that have been addressed as part of the release. 
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Energized Textbook - Creation  

New Features and Enhancements 

No. Feature Description Roles Impacted 

1 Enhanced UI 
elements  

Two new fields ​Collection type​ and ​Additional 
category​ have been introduced in the Edit details 
section of all content types, viz: Course, books, 
collection, resources 
For details refer​ ​Creating Book 

All content 
creators 

2 Textbook 
creator role 
some admins 

Users with the administrator role can now edit and 
make changes to textbooks as textbook creators 

Administrator 

Energized Textbook - Consumption 

New Features and Enhancements 

No. Feature Description Roles Impacted 

1 Enhanced 
PDF reader 

Read and access the PDF content on the portal 
using a user-friendly interface 

All users 

Courses - Creation  

New Features and Enhancements 

No. Feature Description Roles Impacted 

1 Enhanced 
content type 
support 

Two new fields ​Collection type​ and ​Additional 
category​ have been introduced in the Edit details 
section of all content types, viz: Course, books, 
collection, resources 
For details refer ​Course creation  

Content creators 

2. Re-Issue 
Certificate 

Course mentors can now  re-issue certificate to any 
users who have successfully completed the course  
For details refer ​Course certificates  

Content creators 

3. Batch rules Course mentors can now create and configure the 
following while creating a batch: 

● certificate type 

Content creators 
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https://diksha.gov.in/help/creator/create-book/create-book.html#adding-or-editing-book-details
https://diksha.gov.in/help/creator/create-course/course-creation.html#editing-course-details
https://diksha.gov.in/help/creator/create-course/certificates.md
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● certificate recipients  
● certificate templates  

For details refer ​Course Batch 

4 Batch creation 
enhancement  

Collection creators can create and edit batches for 
the content created by them and view the 
dashboards 
For details refer ​Course creation 

Content creators 

Courses - Consumption  

New Features and Enhancements 

No. Feature Description Roles Impacted 

1 Course 
dashboard 
enhancement 

Course dashboard has been enhanced to include 
on-demand user level progress and score reports 
For details refer ​Course dashboard 

All users 

2 Content 
suggestion 
enhancement  

The DIKSHA portal has been enhanced such that 
user will now see content suggestions based on the 
profile details of the user i.e. user type, audience type 

All users 

3 Sharing profile 
data with the 
course 
administrator 

The app and portal have been enhanced such that 
users who enrol for a course, can set their preference 
to share their profile detail sharing with the course 
administrator: 

● Yes: To enable sharing of the Users’ profile 
details  

● No: To disable sharing of Users’ profile details 
For details refer ​Sharing profile details 

State users 

4 Search for 
portal users 

Integrating portal with content categories and 
audience type 

Portal users  

5 Course batch 
enhancement  

Users can no longer enrol in a future batch. An 
error message is displayed when a user tries to 
enrol in such batch 

Portal users 

6 Course ToC 
enhancement  

The table of content of a course now displays 
whether a course contains a certificate 

All users 

7 Enhanced 
PDF reader 

Read and access the PDF content on the portal using 
a user-friendly interface 

All users 
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https://diksha.gov.in/help/other-roles/course-mentor/course-batches.html
https://diksha.gov.in/help/creator/create-course/course-creation.html#editing-course-details
https://diksha.gov.in/help/other-roles/course-mentor/course-dashboard.html
https://diksha.gov.in/help/getting-started/courses/consent-profile.html
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Administration - Creation  

New Features and Enhancement 

No. Feature Description Roles Impacted 

1 State 
administrator 
permissions as 
a textbook 
creator 

Any State administrator can: 
● View, search, filter and sort the list of all 

textbooks created for the State 
● Modify the textbook-like a textbook creator or 

a collaborator 
● Add or modify collaborators for the textbook  

The textbook collaborator can edit and send 
textbooks for review 

State 
administrator, 
Textbook creator, 
Textbook 
collaborator 

Administration - Consumption  

New Features and Enhancements 

No. Feature Description Roles Impacted 

1 Course report 
dashboard 

Configuration of reports within on-demand detailed 
reports category 

● Summary report component  
● Detailed report component  

For details, refer ​Detailed Reports 

Course 
administrator 

Groups - Creation 

New Features and Enhancements 

No. Feature Description Roles Impacted 

1 Agreement 
Terms 

Users have to agree to DIKSHA terms of use 
otherwise an error message is displayed 
For more details, refer ​Groups 

All Users 

2 Enhanced 
Group UI 

Enhanced UI support for adding activity to a group 
● Multiple content type  
● Page navigation in content category 

exceeding 10 activity  
For more details, refer ​Groups 

All Users 
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https://diksha.gov.in/help/other-roles/course-mentor/course-reports.html
https://diksha.gov.in/help/getting-started/groups/create-group.html
https://diksha.gov.in/help/getting-started/groups/create-group.html
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3 Maximum 
number 
threshold 

Users see an error message when they exceed the 
maximum number of:  

● Groups 
● Members 
● Activities  

For more details, refer ​Groups 

All users 

Groups - Consumption 

New Features and Enhancements 

No. Feature Description Roles Impacted 

1 Group 
enhancements 

Users who have been added to a group can now: 
● Take activities added to the group 
● View the list of activities added to the group 

Group Admins can: 
● View and track the individual progress 

Note​: Individual’s progress cannot be monitored for 
the content that is  non-trackable 
For more details, refer ​Groups​, ​Content type  

All registered 
users, Group 
administrators  

User Profile 

New Features and Enhancements 

No. Feature Description Roles Impacted 

1 Tracking group 
activities 

Group administrators can now track members 
progress for all courses and nested courses in both 
the app and the portal 
For more details refer ​tracking progress 

All Users 

2 Title Change Courses are now labelled as ‘My Learning’ in the 
User Profile across the app and the portal 
For more details, refer ​User profile  

All users 

3 Share DIKSHA 
ID 

All registered users can now share their DIKSHA ID 
to their respective group administrator 
For more details, refer ​Sharing DIKSHA ID 

All users 

4 Help center 
accessibility  

Help center can now be accessed from the burger 
menu in the new joyful theme of DIKSHA  

All users 
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https://diksha.gov.in/help/getting-started/groups/create-group.html
https://diksha.gov.in/help/getting-started/groups/create-group.html
https://diksha.gov.in/help/getting-started/content-type.html
https://diksha.gov.in/help/getting-started/diksha-mobile-app/groups.html#tracking-member%E2%80%99s-progress
https://diksha.gov.in/help/getting-started/user-profile/index.html#viewing-profile-details
https://diksha.gov.in/help/getting-started/diksha-mobile-app/groups.html#sharing-diksha-id
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Deprecated Feature 

No. Feature Description Roles Impacted 

1 Search filter 
option 

The audience type filter has been  removed from the 
Library page of the app 

Mobile 

2 State teacher 
declaration 

The State admins can no longer upload the file (to 
declare valid State teacher information), and the 
teachers can not validate themselves using sign-up or 
self-register onto DIKSHA  

State Admin,  
State teachers 

3 Course 
dashboard 

Course dashboards no longer support display of 
Batch summary data 

Course mentor 

 

Known Issues and Suggested Solution 
Note​: This release has no known issues that have a viable solution or workaround.  

Issues Resolved  

No. Description  

1 
In mobile app the enrollment date was not appearing in the progress report of the State 
SH-1029 

2 
Errors were seen in alignment of the group progress page and an incorrect Add activity button 
was appearing . ​SH-1005​, ​SH-1004 

3 Users were unable to upload the self-declared users CSV file ​SH-999 

4 Users were unable to select other user if they click on the edges of the user panel ​SH-899 

5 
An incorrect pop up message was displayed when group admin  tries to add the same 
member to the group ​SH-891 

6 
There was inconsistency in the Credits & license info details displayed for logged in and non 
logged in users in the Course ToC page. ​SH-887 

7 
The select batch pop-up was not closing when the user clicks the browser back button in 
Course ToC page ​SH-828 

8 
‘Expand All’ button was displaying even when the unit was already expanded in the course 
ToC page ​SH-827 
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https://project-sunbird.atlassian.net/browse/SH-1029
https://project-sunbird.atlassian.net/browse/SH-1005
https://project-sunbird.atlassian.net/browse/SH-1004
https://project-sunbird.atlassian.net/browse/SH-999
https://project-sunbird.atlassian.net/browse/SH-899
https://project-sunbird.atlassian.net/browse/SH-891
https://project-sunbird.atlassian.net/browse/SH-887
https://project-sunbird.atlassian.net/browse/SH-828
https://project-sunbird.atlassian.net/browse/SH-827


 

Release Notes
 

9 
Auto open batches were getting created only when the user created the open batch for the 
course. ​SB-20481 

10 Content was  not getting played if a user searched via course tab ​SB-20379 

11 In mobile app  the content type filter was not getting displayed ​SB-20257 

12 Even in full screen option the  long question text was is getting outside of the player ​SB-20245 

13 
When if the user shared a content URL from within a book, the remaining content of the book 
became inaccessible ​SB-20134 

14 
The username in regional languages was not displayed correctly on the Email notification of 
the certificate ​SB-20097 

15 
In content player, the sound toggle button was displayed incorrectly while playing a content 
SB-20018 

16 The content creator was unable to add 1000 questions in a single slide ​SB-20008 

17 
Incorrect score was getting displayed on preview when the progress bar was  added with the 
question set ​SB-19262 

18 
Unable to fill blanks when the question was created using Custom or English Keyboard option 
SB-19093 
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https://project-sunbird.atlassian.net/browse/SB-20481
https://project-sunbird.atlassian.net/browse/SB-20379
https://project-sunbird.atlassian.net/browse/SB-20257
https://project-sunbird.atlassian.net/browse/SB-20245
https://project-sunbird.atlassian.net/browse/SB-20134
https://project-sunbird.atlassian.net/browse/SB-20097
https://project-sunbird.atlassian.net/browse/SB-20018
https://project-sunbird.atlassian.net/browse/SB-20008
https://project-sunbird.atlassian.net/browse/SB-19262
https://project-sunbird.atlassian.net/browse/SB-19093

